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Thank you for enrolling in #LetsWork!

Congratulations on taking the first step toward advancing your career in hospitality,
leisure, and tourism. We're excited to have you on board and can’t wait to help you
achieve your career goals.

What's Next?

1.

2.

Check Your Email: You'll receive a confirmation email shortly with details about
your enrollment and access to your course materials.

Schedule Your Onboarding Session: Click the link below to book your
onboarding session. This is your opportunity to meet with our team, review your
personalized career roadmap, and get started on your journey with #LetsWork.
Schedule Your Onboarding Session

Access Your Training Materials: Log in to your student portal to explore the
Certified Guest Service Professional (CGSP) exam with our tailored prep and
mock exams; on-demand expert-led career planning webinars; and career
planning worksheets, digital guides, and templates. Your portal will provide
everything you need to excel in the program. Check your email for student
portal log in details.

We're thrilled to support you as you work towards landing your dream job, leading a
high-performing team, and delivering exceptional guest experiences. If you have any
questions or need assistance, don’t hesitate to reach out to our support team at [insert
email address].



